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Account Manager, Property & Casualty  
Brightline Dealer Advisors (BDA) is growing, and we’re looking for a Property & Casualty Account Manager to join 
our expanding P&C team. This is a client-facing role for someone who takes pride in delivering exceptional 
service, building trusted relationships, and owning their work. 
 
At BDA, we value people who are proactive, detail-oriented, and collaborative—professionals who can represent 
our programs with confidence while working closely with producers, carriers, and internal partners. The ideal 
candidate brings strong insurance knowledge, excellent communication skills, and a desire to grow alongside a 
high-performing team in a people-first, performance-driven culture. 
 
Key Responsibilities 

• Manage a portfolio of P&C clients, serving as a primary point of contact and trusted advisor. 
• Build and maintain strong relationships with clients, insurance carriers, producers, and internal 

stakeholders. 
• Conduct regular client reviews to assess coverage, identify exposures, and recommend proactive 

solutions. 
• Deliver timely, professional, and responsive service aligned with BDA’s service standards. 
• Prepare and present new business and renewal proposals in partnership with Producers. 
• Market new business and renewal submissions to carriers; negotiate terms and placement as appropriate. 
• Assist Producers with quote development, presentations, and client deliverables. 
• Produce applications, binders, certificates of insurance, endorsements, and auto ID cards. 
• Review policies for accuracy and ensure proper distribution to clients. 
• Manage and maintain organized, accurate client files and documentation. 
• Partner with the Accounting team on billing, invoicing, and related items. 
• Stay current on industry trends, carrier programs, and regulatory changes. 
• Contribute to internal process improvements, efficiencies, and evolving best practices. 
• Support team members and act as a backup resource when needed. 

 
Qualifications & Experience 

• Active P&C insurance license preferred. 
• Strong working knowledge of insurance agency operations, coverages, and policy language. 
• Proven ability to manage multiple priorities with strong organization and follow-through. 
• Excellent written and verbal communication skills with a solutions-oriented mindset. 
• High level of interpersonal skill and professionalism when working with clients and teammates. 
• Proficiency with Microsoft Office, particularly Excel; comfort using agency management systems. 
• College degree and/or insurance designations are a plus. 
• Commitment to delivering the highest level of customer service and client care. 

 


